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Transforming Academic & Corporate Libraries:
How Furniture and Facilitiesare Adapting to a Digital Age




The Changing Role
of Libraries

At the 2009 EDUCAUSE conference, Syracuse University
Dean of Libraries Suzanne E. Thorin bluntly said: “Let’s face it:
the library, as a place, is dead. Kaput. Finito. We need to move
on to a new concept of what the academic library is.”

Clearly, libraries as quiet places of solitary research packed
with stacks of books are vanishing. But does that mean that
libraries are dead?

Far from it. Libraries are in the midst of a dramatic
metamorphosis into vibrant information centers designed for
collaborative learning and work. Everything about a library is
changing — from the way information is being provided and
used, to the way that people are working, to the functions that
furniture and spaces must perform.

In this white paper, we'll share insights about the changing
academic and corporate library from three professionals who
have had a hand in creating leading-edge libraries.
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Michael Cohen

Elkus Manfredi Architects, Boston, MA

Michael has supervised the construction or renovation of numerous
academic libraries and worked with ModernGrain on the furniture for
libraries at Bentley College, The College of Charleston, Simmons College
and Smith College.

Q.' What are the major trends that you are Q.’ These two trends alone would clearly
seeing in academic libraries today? revolutionize how a library is being used.

A: Students once worked independently, but colleges What changes do you see in library

and universities were discovering that they were spaces?
graduating bright students with no social skills. Now
learning is much more collaborative. Libraries are
changing to provide more group study spaces and
teaching spaces. The learning environment has
extended beyond the walls of
the classroom and into the

A: Lots of libraries are looking at increasing seating
and areas for collaborative learning without
increasing the size of the library itself. Books are

often put somewhere else to open up space.

“The biggest change You're also seeing much more flexible spaces.
Instead of walls that set off areas, we're looking

liorary.  As  part of this is flexibility.” a differentiation using flexible furnishings. Some
movement toward libraries as libraries have become large, open warehouses
learning centers, you're also seeing other functions move with furniture on wheels.

in to the library space. Writing centers, tutoring places,
Geographic Information Systems labs and so forth are Q.' What do these changes mean for library
often becoming part of the library. furniture?

Obviously, technology is also having a huge impact.
Libraries are still buying books, but they are growing
their electronic collections at a faster rate. In addition,
technology is changing how people communicate with
each other. Students are not always doing papers or
reports. They may be doing media production as well.
Libraries have become technology centers.

A: Furniture is a very important piece of the mix.
Traditional furniture is enlarging to accommodate
computers and groups working together. Study
carrels need to have space for digital equipment, and
all furniture has to provide access to power sources.
Libraries need lots of seating for people who want to
relax in comfortable chairs and work on their laptops.
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The library at Simmons College features collaborative These carrels at Simmons College were crafted to fit

meeting rooms and flexible furnishings created by together in flexible arrangements while providing ample t

ModernGrain. surface space for technology. h

biggest change is the flexibility. Libraries need
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furniture that can be reconfigured.
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Philip Knutel

Executive Director of Academic Technology, the Library and Online
Learning; Assistant Professor of Information Design
Bentley College, Waltham, MA

Phil had a major role in the $17 million renovation of the Bentley College
library. The library opened in 2006 and has experienced a 470% increase in
use since then. ModernGrain was proud to provide the custom furniture for

the library.
Q: what were the goals for the “We wanted to balance the The
Bentley College library high tech with a warm
renovation? ’

, , inviting décor.”
A: As the largest business school in New

England, Bentley needs to make sure that our
students graduate with the skills that they need in the
workplace. Success in the corporate world relies on
successful teamwork now more than ever. Given the
that, we needed to provide lots of opportunities for
students to work collaboratively on corporate
immersion and class projects. There's also lots of
research on education that indicates that both
learning from and teaching other students is a very
effective way to master concepts. So, one goal for
the library renovation was to provide more spaces for
collaborative learning. A second goal was to fully
leverage extant technologies into the library
experience. Bentley was the first college or university
to require all students to have laptops. We have
always been on the leading edge of technology and
a state-of- the-art library was part of that
commitment.

. What are some of the distinctive
features in the library?

Q

A: We have 24 collaborative study rooms, 19 of
which have large flat panel LCDs. All of them have
electronic reservation screens right outside the door
to support impromptu meetings, or students can
reserve them online in advance. 99% of our study
seats offer power jacks and data ports right at desk

L Bentley Study Room: The Bentley Collegzrary blends

collaborative spaces with areas for individualized study at
spaciouscarrels designed and crafted by ModernGrain
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